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Knox/East Tennessee Healthcare Coalition Redundancy Communication Test
Date: April 23, 2026

On April 23, 2026, the Knox/East Tennessee Healthcare Coalition (KET HC) conducted a
redundancy communication test during its annual 16-County Medical Response and Surge

exercise utilizing multiple communication platforms, including:

o The Healthcare Resource Tracking System (HRTS) for event activation

e The Tennessee Advanced Communication Network (TACN) radio system (Region 2

RMCC channel)
o The Tennessee Health Alert Network System (TNHAN)

TNHAN ALERT

The TNHAN Alert was sent out at 0815 hours to Region 2 EMS Group, Knox County Hospitals

Group, and East Region Hospitals Group. The alert notified 225 individuals with 130
acknowledging the message. NOTE: Some individuals are off duty during these tests but
representatives from each agency did respond.

HRTS Event Activation
At 0820 hours, an HRTS event was activated, requesting updates on:

e EMS ground and air transport unit availability
o Hospital triage bed availability

The message was sent to the following groups within the KEHC Region (see attached
distribution list):

Acute Care Hospitals — 18

Emergency Medical Services (EMS) — 28

Regional Communications Centers — 8

Regional Healthcare Coordinators — 13

Regional EMS Consultant — 1

Emergency Management Agency (EMA) Offices — 4
Long-Term Care Facilities — 55

A

Response Summary:



Hospitals: 17 of 18 facilities updated their bed availability based on MCI triage
categories, reporting:

o 77 Red beds

o 142 Yellow beds

o 149 Green beds

EMS Services: 21 of 28 services logged in, with 12 providing unit availability updates:
22 ALS units immediately available

15 ALS units delay response

13 BLS units immediately available

8 BLS units delay response

4 Air Medical units

0 AMBUS unit

O 0O o0 O O O

A total of 185 agencies signed into the HRTS Event page.

TACN Radio Roll Call
At 1030 hours, a radio roll call was conducted on ZONE - Region 2A, Channel 1 RMCC 2A,
with the following responses:

17 hospitals

3 health department personnel
1 RMCC representative

1 EMA Office

1 Amateur Command Trailer

This test successfully evaluated the region’s communication redundancy capabilities and showed
no delays in notification alerts being sent out once the systems were active.

Additional Reports (Attached):

B

KET HC Hospital Radio Check Report

KET HC Hospital Triage Bed Availability Report (HRTS)
KET HC EMS Unit Availability Report (HRTS)

HRTS Communications Log

Point of Contact for this report:
John Brinkley

Regional Healthcare Coordinator
Knox County Health Department
Knox/East TN Healthcare Coalition



KETHC MONTHLY TACN RADIO CHECK

Primary Test Channel: ZONE Reg 2A RMCC

CHANNEL 1 (RMCC 2)
Jul-25 | Aug-25 | Sep-25 | Oct-25 | Nov-25 | Dec-25 | Jan-26 | Feb-26 | Mar-26 | Apr-26 | May-26 | Jun-26 | Total Months
Participated
(oo A e A e s S e S R S

‘ Big S_outh Fork 1 1 0 0 1 1 1 1 0 1

[Medical Center -
BlomTt Memorial i B i 0 0 1 1 0 1 i

Hospital :
Claiborne Medical p o 1 1 1 1 1 1 1 1

Center 2

] - T

Dnlly_s Children's 1 1 1 1 1 1 1 1 i 1

Hospital =
FT. Loudon Medical 0 1 1 0 1 1 1 0 1 1

Center ?
FT Sanders Medical iy i i 1 1 0 1 0 1 1

Center £
Jeffe['son Memorial " 0 0 1 0 1 1 0 1 1

Hospital =
LaFollette Medical i 0 i 1 0 1 1 1 0 1

Center -
LeConte Medical 3 0 1 0 1 1 1 1 0 1

Center :
Methodist Medical 5 5 1 1 1 1 1 1 1 1

Center 10
Morr!stown-Hamblen 5 1 0 1 1 1 1 1 1 1

Hospital £
Newport Medical § i 1 0 0 1 0 1 0 1

Center 2
Nort!1 Knoxville 1 4 o 1 1 1 1 1 1 1

Medical Center 4
Parkwest Medical i 1 1 1 1 0 1 1 1 1

Center 2
Roane Medical Center | 1 0 1 0 0 1 1 1 0

‘ 6

Sweet_w?ter Hospital | 1 1 1 1 1 1 4 0 0 1

Association 2
|Turkey Creek Medical | | " 1 1 1 1 1 1 1 1

Center L
UT Medical Center
|HEALTH DEPARTMENT
|

East TN Regional 1 1 1 1 1 1 1 0 1 1

Health Department :
Knox County Health 1 1 1 1 1 1 1 1 1 1

Department -
KETHC VPC t | = | »l o] v 1] s]of 2 N >
Regional Medical

Communications 0 1 1 2 * § ! 2 = -

Center (RMCC) :

EMA

Knox County EMA 1 1 0 1 1 1 L g . L -
JCARES -

Other 0 o g g : 2 . - 2 = 0
Total Participants 18 18 17 18 18 20 22 15 18 23 0 0 186

NOTES: - Aug 2025 1st quarter Redundancy Test. October 21st (Fight Flu) 2nd quarter Redundancy Test. January 2026- 3rd Quarter Redundancy Test.
APRIL 2026 Radio Check was conducted during MRSE and was part of the 4th Quarter Redundancy Communications Check,




m
o0
o~
=
L= |

153 ANV 15'6 920Z/€2/v piojpesgeunsiy| o | o 5 0 @assaUUR] jse3 193ua) |e3Ipay UNopnoT 1o
1S3 Y ¥2:6 920Z/€2/v maysysilf o [ o vz 9T EESEIEYRECE 133u2) [B2|PaIN 1JodmaN
153 NV Z€'6 920Z/€2/Y plaeH jlepudy( o | T Z v 99559UUD J5ed 13jua) |e2|pa auloqle)
153 NV 816 920Z/€2/v uosiej euuoq| T z € o1 99559UUD | 563 433Ua) [e2IPaAIA 23313||0jeT]
1STI NV S2'8 mNON\mN\V ujerd mc_ccmsu q Z | ST 295sauUuUa] jsel J0ssy _mu_n_mo_._ cwEEmI cBOum_toS_
153 Y 80:6 920Z/€2/v Jajepeqeuuy| 8 | 2 9 0T 29ssauUd Ise3 |e3dsoH JeliowalA Junojg
153 WV 5§56 9202/€2/v uppndo jeyed| o | € T Z @assauua ] Jse3 123U [2|PAIA 404 Yanos Big|
1S3 WV 22:8 920Z/€2/v lapedieqoy| € | € [ 0T 99ssauUd Jses 193ua) [e2|paA BuBOY
153 NV 6€'6 920Z/€2/v 8upy uoyjeuor| T € 0 Z 29ssaUUB | Jse3 |e3|dSOH |elIOWIBIA UOSIaYRf
1S3 NV §2'8 mNON\mm\v Loeoy-oJieARN |2nuIeS 7 v L 8 295sauua] 1se3 Jajua) |EJ|PAIA Jsamiled
1S3 NV 9%'6 920Z/€2/v aJ|oM eyjuewes| T % 8 T 99559UUD | }5€3 193ua) [BD|PBIA| ¥B2J) AdMINL
1S3 NV EE'8 mNON\mN\v u_uo_._:n_m ueyleuor|; 0z q ST ST eessauual jsej Jalua) |ed|paA |assauull JO >”=m._m>_c3
153 NV 8€'6 920Z/€2/v Jenymipor] z | s T 0T 29559UUB | Jse3 13jua) |eD|PaN 23U0d8T]
LSO NV T1:8 920Z/€Z/p Aideyyger| T 9 Z T 2vssauual jsel 23pIy Ye0 4O JoIUdD P3IA IS|POYIBIA
153 INV 61:6 920Z/€Z/V uspoon Ayed| o1 | 8 5 0T 29ssaUUB| J5€] 183U8) [BI|PAIA [eUOIBaY SISPUES 304
1S3 NV ¥56 920Z/€2/v slUeH [ayoey| vz | vT | €2 vz | eessauual jse3 19Ua) |ed|PaIN B|||AXOUY L3ION
1S3 NV 28 9202/€2/v Jadoop Msiyd| € | ST | 02 07 | @essauual isej |eysdoH s,ua.lpjiyd uoied Ajjog

231eQ pajjIpoN Ag payjipon | Xae|g Moj|3 uojgay Aj|ped

r w1

3SYIN 9202 Ajiqe|eAY pag @8ejJL |e3|dsoH- J23004S BAIRIY [DIA 951249X3




Exercise MCI Active Shooter - EMS UNIT AVAILABILITY April 23, 2026

ALS BLS Air s
ALS Qty | Delayed | BLS Qty | Delayed | Med
Service Qty aty Contact Created
Rural Metro-Blount County Jonathan Rodgers |08:44 04/23/2026
MORRISTOWN-HAMBLEN EM S Danny Houseright  |08:44 04/23/2026

Campbell County Ems

Bruce Perkins

08:34 04/23/2026

Priority Ambulance - Blount Jim Carico 08:31 04/23/2026
Lifeguard Ambulance Service, Lic-Knox Co Bernie Hayes 08:28 04/23/2026
Claiborne EMS LLC Darek Shetterly 08:28 04/23/2026
Roane County Office Of Emergency Service April Miller 08:28 04/23/2026
Priority Ambulance - Loudon Travis Estes 08:28 04/23/2026
Monroe County Ambulance Service Randy White 08:27 04/23/2026
AMR - Knox County Nathan Patterson  |08:24 04/23/2026
Prestige Patient Transport LLC-Knox County Scott Dillon 08:22 04/23/2026
Covenant Health EMS Darek Shetterly 08:22 04/23/2026
Vital Medical Transport - Knox Tony Richardson 08:22 04/23/2026

Gatlinburg Fire Dept

James Rasnake

08:22 04/23/2026

ANDERSON COUNTY EMS Scott Thomas 08:22 04/23/2026
UT LIFESTAR Tim Taylor 08:21 04/23/2026
Sevier County Ems Rick Valentine 08:21 04/23/2026

East Tennessee Childrens Lifeline

Michael Thomas

08:21 04/23/2026

Grainger County Ambulance Authority

Jefferson County Ems

Lifeline Ambulance - Knox

Lifeline Ambulance - Claiborne

Morgan County Ambulance Service

Oak Ridge National Lab Fire Department

Priority Ambulance - Knox

SCOTT COUNTY AMBULANCE SERVICE

Shoals Ambulance DBA Priority Ambulance

Union County Ems

Y-12 FIRE DEPARTMENT
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